[bookmark: _Hlk106864034]Thank you for your interest in a Commercial Landscape Survey. Please read the following terms and conditions of the survey to determine eligibility and program information.

· By applying for a survey in this program, personal information listed on your application may be subject to disclosure to requesting parties pursuant to the California Public Records Act.

· A property must be within Metropolitan’s service area. It is the customer’s responsibility to provide accurate water provider information in order to determine eligibility.

· A property must have one acre of irrigated landscape to receive a survey. This will be verified by a pre-inspection of the property. If determined the property meets the one acre of irrigated landscape criteria a survey will be performed after the pre-inspection.

· Commercial Landscape Surveys are offered as a one-time opportunity per property.  An address previously surveyed through the Large Landscape Irrigation Survey Program is not eligible to receive another survey for the life of the program. Metropolitan verifies past participation using the information provided in the survey application. It is the applicant’s responsibility to provide accurate information (i.e. street name, unit/apartment number if applicable, etc.) to allow for proper past participation verification.

· The property owner, manager or authorized representative with access to the irrigation controllers must be present during the survey. 

· Customers serviced by the following agencies are not eligible for a survey through Metropolitan’s program: California American Water Company, California Water Service, Eastern (entire service area), East Orange County Water District, Mesa Consolidated, Moulton Niguel Water District, and San Diego County Water Authority (entire service area).  Interested customers in these areas should refer to these agencies for assistance with obtaining a survey.

· Customers requesting surveys for multiple properties should contact a customer service representative to coordinate the information needed to provide a survey to all properties.

· By participating in a Commercial Landscape Survey, you authorize the release of your water consumption history from your water provider.

· Specifically relating to the global COVID-19 pandemic, the attendee acknowledges the highly contagious nature of COVID-19 and voluntarily assumes the risk of exposure or infection by attending the SURVEY, and that such exposure or infection may result in personal injury, illness, disability, and/or death to attendee. 

· Attendee understands that the risk of becoming exposed to or infected by COVID-19 at the SURVEY may result from the actions, omissions, or negligence of others who may attend the event or their families, colleagues, or others with whom they may have contact. Accordingly, attendee understands and agrees that this release includes any claims based on the actions, omissions, or negligence of Metropolitan Water District of Southern California, WaterWise Consulting, its employees, agents, and representatives, whether a COVID-19 infection occurs before, during, or after participation in the SURVEY.
